D ATA S H E E T

Integrated Crisis Management
Coordinate Your Response to a Crisis Across
the Organization

Siemplify Command Center
When your organization experiences a serious security incident, you must act quickly,
decisively and in coordination with stakeholders inside and outside the SOC.
Integrated Crisis Management powered by the Siemplify Command Center manages
cross-functional actions, responsibilities, and messaging from a single secure location,
streamlining the entire response and recovery process while ensuring nothing gets
overlooked.

Capabilities:

Centralize plans,
tasks, and status
updates

Track and manage all
actions taken on an
incident

Collaborate
externally and
with customers

Key Benefits:

Real-time
dashboard and
reporting

Consolidate all incident data and prioritize actions internally and
externally from a single, secure location

Securely invite people from inside and outside the SOC to a Command Center incident
allowing all responsible parties to document their plans and actions during a crisis. External
users (e.g. MSSP customers) can be invited with permission granted to a specific case.

Drive frequent action-oriented meetings and chat sessions to
keep everyone on the same page
Track important decisions, assessments, and related tasks speeding up the time
required for the frequent meetings and chat sessions typical during an incident.

Deliver 100% visibility with automated reporting and a single
dashboard
Automated, real-time dashboard enables stakeholders, including executive
management, to maintain continuous visibility into all incident response and recovery
actions. Pinpoint potential issues before they become obstacles to a successful incident
resolution.

“Siemplify is the force multiplier that
allows us to be leaner and meaner”
Jovan Scott, SOC Manager

Try It For Free
Browse trial options now at:
www.siemplify.co/pricing
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The Siemplify Command Center Difference
Unlike SOAR products that might offer basic security centric collaboration capabilities, only Siemplify provides widescale crisis management from issue identification through ultimate resolution, maintaining one source of truth in a secure
environment.

Escalate an alert to an incident
and rally a cross-functional
response team in minutes
Ensure everyone involved in the recovery and response
to the incident is included in the team with secure
access to the Command Center.

Plan, track and monitor
actions
Avoid confusion and misunderstandings by
documenting all important plans and discussion
items in a comprehensive Workstation area.

Rapidly report on status
Instantly generate and share reports that include all relevant incident
information such as key events, status assessment, participants, and
decisions made.

Set reminders and timers
Keep the whole team engaged throughout the life of the incident
with a stopwatch that is set to align with key milestones like a CEO
assessment meeting or regulator inspection due dates.

The Bottom Line
The key advantage of having an integrated crisis management capability for your team is the ability to ensure everyone
involved with a response, especially external-facing staff and customers, are aligned and communicating until successful
resolution. We know no one wants to think about a successful breach but you have to be prepared to handle one if it does
happen. With the Siemplify Command Center at your fingertips, you will be ready.
For more information visit us at www.siemplify.co
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