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Siemplify for Service Providers

Increase Margins in a 
Competitive Landscape

In today’s competitive security service provider landscape, operating at 
peak efficiency is no longer optional. The Siemplify platform’s automated 
playbooks, robust case management and interactive investigation 
interface help you automate level-one tasks and accelerate level-two and 
three tasks - allowing you to eliminate manual, repetitive work and focus 
your hard-to-find talent on higher-value activities. Siemplify helps you 
realize savings that go directly to your bottom line, eliminate mundane 
tasks, and increase analyst satisfaction and well-being which further 
helps reduce analyst churn and training costs.

Drive Revenue Growth with 
New Services and Markets

The Siemplify SOAR platform was designed to drastically shorten the 
time required to develop new differentiated security services and 
take them to market. Transitioning from commoditized services such 
as security monitoring to high-margin services such as managed 
detection and response (MDR) could not be simpler with Siemplify. 
Furthermore, Siemplify’s built-in integrations to over 200 security 
tools remove the need to employ experts on every technology, 
enabling service providers to provide enhanced services to existing 
customers and open up new markets and revenue streams.

Offer a Differentiated Customer 
Experience and Increase Stickiness 

Today’s dynamic security services market means customers are more 
demanding than ever. Poor user experience and lack of transparency 
into managed operations can quickly send churn rates through the 
roof. Siemplify is the only security operations platform built with the 
customer experience in mind, empowering you to collaborate with 
your customers, provide full visibility into managed operations and 
easily demonstrate the value that you provide. To further increase 
customer stickiness, service providers can build custom playbooks and 
demonstrate their unique expertise.

With more focus on service providers than any other SOAR vendor, Siemplify’s Security Operations Platform 
provides everything you need to deliver high-value security services at scale while keeping your customers 
delighted and your margins healthy. Siemplify helps service providers demonstrate value, address customer 
complexity, fix manual limitations and thrive in an environment of hyper-competition. 
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Embark on Your SOAR Journey with a True 
Partner That Understands Your Business

For service providers, SOAR is much more than another security tool. 
To achieve the transformational business impact that the technology 
can deliver, you need a partner that understands your business 
and can partner with from service design through go-to-market 
and delivery. The Siemplify partner program was designed with the 
understanding that service providers are partners, not customers. 
From co-sell opportunities to tailored licensing and best practices 
consulting, you will embark on your journey with a partner that truly 
understands what you need to be successful.

A Security Operations Platform 
Purpose-Built for Service Providers

The Best Service Providers Trust Siemplify 

Full Multi-Tenancy

The most complete multi- tenancy 
on the market – permissions, SLAs, 

playbook management and
much more.

Support for Any
Service Model

Seamlessly support any 
combination of manage/ 

co-managed/on-prem SIEM.

Remote Agent

Lightweight, fully-managed remote 
connectivity to collect data and 

initiate response actions without 
the need for a VPN.

Customer Portal

Customer-level access to view 
live dashboards specific to 

their environment.

Business Intelligence

Full-fledged BI to deliver all 
the reporting and insights your 

customers demand.

Crisis Management

Escalate and collaborate on crisis 
scenarios with your customers 
inside of our Command Center.

MSSP-Grade Scalability

Up to 50K alerts per day with a 
single instance, with additional 

support for high availability/
disaster recovery (HA/DR).

Cameron Rayner | SOC Manager

“My analysts love Siemplify. It allows them to automate 
repetitive tasks and focus on higher-level work.” 

Eric Taylor | America’s CTO

“The grouping and context that Siemplify provides 
allow us to see the complete picture.”  
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Increase Margins in a Competitive Landscape

Manage Security Operations 
from a Single Platform

Siemplify acts as the central, multi-tenant workbench for your security 
operations. With built-in case management, SLA management, 
collaboration, and reporting that helps you measure and improve SOC 
KPIs, you can ensure the efficiency and effectiveness of your people, 
processes and technology. Siemplify’s robust multi-tenancy offers 
unrivaled flexibility that allows you to provide tailored services for 
individual customers at scale, without adding cost and complexity.

Slash Investigation and Response Times

Customers expect their service provider to quickly address every 
single alert triggered within their environment. With its unique 
visual investigation and threat-centric approach, the Siemplify 
platform enables service providers to reduce costs and exceed 
customer expectations by having analysts focus on investigating 
and remediating threats instead of spending all their time 
monitoring and triaging individual alerts.

Build Repeatable, Automated Processes

With an intuitive drag and drop playbook builder and over 200 
integrations, Siemplify makes it easy to build and optimize 
processes for any use case. By automating most Tier 1 tasks 
and accelerating Tier 2 and 3 tasks, you can focus your difficult-
to-find talent on higher-value activities. Siemplify’s interactive 
platform makes it easy to design playbooks that address your 
entire customer base or cater to a specific customer need. Either 
way, you benefit from repeatable, consistent processes that make 
analyst tribal knowledge available to all.

Improve Analyst Retention 
and Job Satisfaction

Analyst burnout and churn not only affect the well-being of your 
talent, but they also impact margins due to reduced productivity and 
turnover costs. By automating repetitive, mundane tasks, reducing 
false positives, and focusing analyst time on higher-value activities 
that require critical thinking, service providers can reduce turnover 
costs, accelerate analyst training and onboarding, and most 
importantly, create a happier, more engaged workforce.

For a service provider, managing a high-performing SOC is no simple feat. In addition to facing traditional 
security operations challenges such as alert overload, disparate tools, and manual processes, service 
providers must scale their processes to a diverse and demanding customer base. With fiercer competition 
than ever before, protecting margins by maximizing operational efficiency is essential.
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A Force Multiplier for Service Providers

300%

Jake Groth | CTO

We chose Siemplify above other platforms because of their extreme flexibility in their delivery 
model. We can deliver consistent 24x7 detection and response services to our customers no 

matter what security technologies they use, or where those tools are hosted.

Reduce cases by 80% through 
consolidation and prioritization.

Increase analyst caseload capacity by  
300% through automation and playbooks.

Reduce MTTR by 70% while also 
driving down dwell time.

80% 70%

Drive Revenue Growth with New Services and Markets

Launch New Higher-Value 
Services with Ease

Siemplify was designed to enable MSSPs to launch new 
services, such as transitioning from simple monitoring to 
advanced detection and response. Siemplify’s ease of use, 
rich playbook library and ease of customization mean that 
launching new services is limited only by a service provider’s 
expertise and imagination.

Today’s customers demand more from their service providers. To retain customers and 
grow market share, service providers must respond quickly with high-value services 

that appeal to the broader market.

Security Services Made Easy with Siemplify Include:

• Managed Detection and Response (MDR)
• Threat Hunting
• Cloud Security

• Crisis Management
• Ransomware Detection and Prevention
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Support Any SIEM or SIEM-less 
Delivery Model

Cloud SIEMs and modern detection tools are changing MSSP delivery 
models. The Siemplify architecture was built to enable MSSPs to support 
any combination of SIEM/SIEMless delivery models while maintaining a 
consistent experience for both customers and internal security analysts. 
 
Delivery models include: 

    Traditional SIEM: Ingest alerts from a customer-owned SIEM.
    Cloud SIEM: Seamlessly integrate with any cloud-based SIEM.
    Co-Managed SIEM: Ingest events from a customer network to your        
    own SIEM or data lake.
    No SIEM: Ingest alerts from tools such as EDR, NTA, or anti-phishing,     
    eliminating the need for potentially complex and pricey SIEM rollouts.

Increase Your Addressable Market 
with Support for 200+ Technologies 

With Siemplify’s 200+ integrations, you’ll never have to walk 
away from a customer or prospect in need. Siemplify playbooks 
and technology integrations eliminate the need to hire experts 
for every customer-facing technology. Moreover, a lightweight, 
fully managed remote agent makes securely connecting to your 
customer’s on-prem tools easy. With built-in support for all 
leading EDRs, NDRs, threat intelligence providers, SIEMs, CASBs, 
and much more, your addressable market can expand overnight.

Brad Horsley | CTO, Choice Solutions

“With Siemplify, we can confidently go to our customers with 
findings, which solidifies our position as their security company.”  
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Offer a Differentiated Customer Experience
and Increase Stickiness 

Siemplify is the only SOAR platform in the market that was built with your customers’ experience 
in mind and that continues to deliver features that are built for service providers. 

Collaborate with Customers Like 
Never Before 

Engagements with customers with more mature security teams 
are oftentimes collaborative in nature. Customers may prefer 
to execute certain investigations and remediation activities 
themselves, or, at the very least, grant explicit approval for their 
service provider to take action. The Siemplify platform was 
designed to support this collaboration. Instead of disparate 
emails which may go unnoticed, service providers can 
collaborate in one central platform with full visibility, control 
and auditability of back-and-forth activities and approvals. 

Provide Unrivalled Visibility into 
Managed Operations

Lack of visibility into managed operations is a common 
source of customer dissatisfaction and churn. The Siemplify 
platform allows service providers to provide their customers 
with unrivaled visibility via a dedicated customer portal. With 
Siemplify, customers are able to view every action taken by 
their service provider to investigate and respond to threats 
on their network, track SLAs, and much more.

Develop Intellectual Property to 
Increase Stickiness

Providing unique value to your customers is the primary 
mechanism to increase stickiness and reduce customer 
churn. Siemplify allows service providers to demonstrate 
their unique expertise by developing customized 
playbooks and processes that serve as intellectual 
property that customers do not want to lose by switching 
providers. Service providers are also able to offer private 
“marketplaces” where existing and prospective customers 
can get access to customized services.
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Suppport for Any Service Model

Fully Managed

Service Provider owns SOC processes

Platform provides detailed reporting and 

full transparency into managed operations

End-user receives view-only portal access

Collaboration
Service Provider leads “SOC know-how” 
with input from end-user

End-user receives platform access to 
cases and playbooks

Service Provider and end-user collaborate 
on incident response processes inside the 

same platform

Co-managed

End-user leads “SOC know-how” with 
guidance from MSSP

Service Provider licenses dedicated 
Siemplify instance and professional 
services to help opertionalize SOAR

Service provider implements end-user 
led processes with full  transparency

Low End-User SOC Maturity High End-User SOC Maturity

Speed Up and Overhaul Your 
Onboarding Process

Your customer’s experience begins with onboarding. Instead of 
dragging out a painful process over the course of several months, you 
can make a frustrating experience more seamless. By using a single 
platform you will ensure all user permissions, playbooks and technology 
integrations are visible. The guessing game of how things work on “the 
MSSP side” will turn into a sigh of relief for your customers and improve 
retention rates. 

Demonstrate Value with Powerful 
Reporting and Business Intelligence (BI)

As a service provider, reporting on the value you bring to your 
customers is paramount. However, the sophistication and 
customization required to meet the reporting needs of customers 
can be strenuous and time-consuming, often beyond the 
capabilities of standard reporting modules. Siemplify is the only 
SOAR platform with embedded business intelligence powered by 
Tableau, boasting reporting power, flexibility and visualizations 
that only full-fledged BI can provide. With Siemplify BI, creating 
and scheduling dazzling reports that demonstrate the value to your 
customers is fast, simple, and easy.
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Learn More About Siemplify for Service Providers

If you have any questions, please contact us.

About Siemplify

Siemplify, the leading independent security orchestration, automation and response (SOAR) provider, is redefining 
security operations for enterprises and MSSPs worldwide. The Siemplify platform is an intuitive workbench that 

enables security teams to manage their operations from end to end, respond to cyberthreats with speed and 
precision, and get smarter with every analyst interaction. Founded in 2015 by Israeli Defense Forces experts 

with extensive experience running and training dozens of security operations centers worldwide, Siemplify is 
headquartered in New York, with offices in Tel Aviv.

WEBINAR

How MSSPs Can Quickly 
Transform Into MDR 
Providers with SOAR

CASE STUDY

Service Provider Crowe Turns 
to SOAR from Siemplify for 
Greater Automation, Visibility 
and Analyst Performance

Watch Now >Watch Now >

GUIDE

MSSP Buyers 
Guide

Read Now >

WEBINAR WITH ATOS 

A No-Frills Approach 
to Modernizing 
Security Operations

Watch Now >

https://www.siemplify.co/contact/
https://www.siemplify.co/resources/mssp-buyers-guide/
https://www.siemplify.co/resources/crowe-case-study/
https://www.siemplify.co/resources/webinar-no-frills-approach-to-modernizing-security-operations/
https://www.siemplify.co/resources/webinar-how-mssps-can-quickly-transform-into-mdr-providers-with-soar/

