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Discover how a quartet of companies, from enterprises 
to MSSPs, are using the Siemplify Security Operations 
Platform to more efficiently and effectively triage, 
investigate and respond to threats.

4 Powerful Siemplify Case 
Studies Featuring Real-World 
SOAR Success

When Crowe started building its Managed Detection and Rsponse 
service, it wanted to ensure it was done the right way: powered by a 
security orchestration, automation and response (SOAR) platform 
that would integrate all of its disparate alert feeds.

Challenges

With high expectations for future growth, the company needed 
to think creatively about how to allocate and manage its resources 
without negatively impacting its ability to maintain 
and demonstrate regulatory compliance.

Challenges

After considering several options, Crowe was drawn to the Siemplify 
Security Operations Platform because of its “threat-centric” approach 
to alert handling.

Solution

Led by its CIO, Horace Mann embarked on a project to create an 
integrated operations center that would unify its existing NOC 
and SOC and eliminate redundancies.

Solution

Crowe measured logs entering its SOC, alerts triggered 
and escalated, and investigations launched – and noticed 
a remarkable 80 percent reduction in analyst caseload 
from before it launched the Siemplify platform.

Wins

Horace Mann has seen significant improvements in its day-to-day 
operations that drive better efficiency, more effective incident 
response and have improved the organization’s ability to demon-
strate compliance and protect the bottom line.

Wins

Respond in minutes
Instead of hours

Improved decision-
making by analysts
and managers

80% reduction in 
analyst caseload

Analysts freed up 
to work on other areas 
of threat detection

The analysts I talk to absolutely love Siemplify. This is because 
Siemplify automates the level one work they would have 
performed that was monotonous and repetitive to them.

 -Cameron Rayner, security intelligence 
center manager, Crowe 
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The platform is extremely intuitive and our analysts love its simplicity 
and ease of use. It has made our work much easier and more efficient, 

organizing and streamlining processes as well as creating stronger
communication and collaboration.

 — 
James Bantner, analyst and team lead, Horace Mann
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Similar asset allocation and spend with high 
resource needs across the NOC and SOC

Redundancy

Staffing

Compliance Documentation

Small talent pool to choose from, coupled 
with employee retention challe nges

Audit fatigue and need for tangible proof 
of adherence to compliance regulations
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Choice Solutions  
Managed security services and business process 
automation -- Overland Park, Kan.

When Choice Solutions expanded to include managed 
security services, the company began to face the same 
staffing roadblocks its clients were coming to them to solve. 

Challenges

In deploying Siemplify, Choice Solutions has been able to ensure 
its security analysts have a holistic workbench to manage all 
of their day-to-day tasks. Each analyst receives a prioritized list 
of cases, and playbooks populate into each ticket so every team 
member has a clear to-do list at all times.

Solution

Within six months of beginning use of the 
Siemplify platform, Choice Solutions was 
able to automate 98% of its Tier 1 tasks. 

Wins

What sets Siemplify apart is the ability of 
their platform to actually do what it promises.

— 
Brad Horsley, chief 

technology officer, Choice Solutions
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Not enough experienced 
talent available

Staffing

Alert Fatigue 

Disparate Point Tools 

Compliance Documentation 

Process

Alert Volume

Manual, sometimes
incomplete, runbooks

Too many alerts, 
not enough detail

Castle Ventures   
information security consulting - Newark, N.J.

Like most companies providing managed security services, 
Castle Ventures needed a seamless way to filter through all 
of the alerts for security technologies it manages for clients.

Challenges

After exploring multiple SOAR solutions, Castle Ventures selected 
Siemplify based on the integration and reporting capabilities of the 
platform paired with the overall flexibility of the support team. 

Solution

As an example, the contextual grouping and orchestration 
capabilities provided by Siemplify enabled Castle Ventures
to quickly identify malware affecting one of its clients – 
a midsize investment bank – conduct a rapid and thorough 
investigation, and solve the issues quickly.

Wins

Siemplify’s security orchestration and automation platform 
allowed us to focus our efforts and actually solve a problem 

that other tools regarded as noise. 
— 

Arthur Hedge, president and co-founder, Castle Ventures

High volume of SIEM alerts

Management and investigation across multiple 
technologies is time-consuming and manual

Need to demonstrate incident 
response processes to auditors
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